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Subject: DocketNo. 02-6 Docket # 96-45 

Sent: September 23,2007 I Pages.  (including cover) 
- 

Fats i m i I e : 

From: Rnynor Services, Inc. 1 
Fax # ~ ~ N I H - I I I X ~  FCIX # 2R1-486-9295 

Message: 

Dear MY. noitch: 
Please receive our request lo set aslde a SLD decision so that we may be paid for services rendered. 

Thank you for your help.. 

AI Spinks 

281-704-1724 (Cell) 
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May 25,2004 

Marlene H Dortch. Seaetary 
Federal Communicetions Commission 

do Natdc 
238 Massachusetts Avenue, NE. Suite 110 
Washington, DC 20002 

o m  of the Sersetary 
JlJLB32007 

Reference: cc Docket NO. 02-6 a cc Docket No. 96-45 
Subiea: A o m  I of USAC Decislo n&tter D ated Mav 25.2007. 

To Whom It May Concern: 

This letter is to appeal USACs declslon to deny our mpanfs Invoice for WMk cmpreled that was 
submitted July 24, 2Mw. The wok was d m  in goal faith under the auspices of the €-Rate program 
for whlch we have been providing Internal C o n n b  (PriOdly 2) servk for a h t  6 years. 

The entity to whom the services were provaed is: Gulf Shm5 Academy 
BEN: 233437 
Fnm, A74 . _  ....... 
SLD lnvoiceW670411 in the discounted amount of$54.666.75. 
FRN # 310986 

Our Contact informetion: 
Raynor Services, Inc. ( S e M  Prwider) 
16850 Saturn Lane, Suits 100 
Hwston, Texas 77058 
Telephone * 281-2868030 
Fax# 281-488-9295 
Person FWg this appeal: Al Spinks (Pr6sidentRayt-w Services, Inc.) 
€-mall: Akf#?aymvcs,.uun. 

InfionnlvUon to be considered: 

In July, ZOO6 R 8 y m  finished an installation fw his entity. We had prevbusly wbmmed 2 form 474s 
(for pSrtial payment of this installation) to USAC for which we were paid in full. Upon completion of this 
pruject and suhsewent to the client's final walk-thmugh to confirm that the instalkdim was complete 
we submitted our final invoice (Form 474 SLD lnMlce #67041 I )  to SLD. 

On gRBRooG we submitted SLD Inquiry case # 21-471119 asking the statue of lhl inmice. We 
received a response the same day stating that the invokx is undergoing review and if any additional 
information was needed that we would be contacted. 

Or, 11121R006 \ ~ e  submitted SLD lnquity case # 21 -497843 asking information M our initid case # 21- 
471119. We received a respoose fmm SLD on 01118R007 to thii inquiry. -in we were tdd that the 
invaice wos undergoing review fM program complianca and if any additional information was needed 
that we Wuld be contacted. 

In April 2007 we were to that SLD would not pay our invoice. We w-M the declsirn on May 10, 
2007 and the appd was denied in full. 



.-. . , .... _, F20M : FRX NO. :2814869295 Jul. 24 2007 03:53RM P3 

Page2 

Extenuating Circumsraneec: 

Raynor Servk .  Inc. h6s  paid all of ib vendors fw the equipment delivered and installed at the entity's 
bcatbn. Thl5 includes installatian services and hardwere costs. We are a small company and not being 
paid for wofk that was mpbted and for which a service celtikation form was filled out and sent to 
MR. Ron Berbossa of SLD on 8/8/2ooti severely put us in a nsga#ve cashnow siiuatbn. 

SLD, in their letter dated May 25.2007, Stafed that they received m response hwn the entity within he 
required 7day response period. i am CMCemed krcause I was never informed of ths situation. I was 
tow that nathing was needed fmm our organization. We have subsequently found that the en@ in 
question was no IDnger in business. 

We wre unable to kcate any of the admirlistrative personnel or gam access to the entlty in order to 
possibly m e r  any instalk equipment These matters are camplete(y out of our control. 

To refuse to pay monies lhat was spent by Raynw Selvices, Inc. in pertormance of W duties is unfair 
and unethical. 

I have all ofthe documentation to which I have referred to in this letter. 

My request is that The FCC set aside SWs decision and that Raynor Services, Inc. be paid the 
mmies 11 k owed by SLD 

fleasecall meat281-704-1724wim anyquestis. 

Sincerely, 

GraRon A. (AI) Spinks 
President 
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Schools dt Librariw Division 

Administrator's Decision on Invoice Appeal 

May 25,2007 

AI Spinks 
Raynor Services. Inc. 
16850 Saturn Lane 
Suite 100 
Uouston, TX 77058 

Re: SLD Invoice Number: 67041 1 
SLD Invoice Lmc: xf5zl151 
Vendor Invoice Jf: 2789 
471 Applicncioii Number: 475236 
Funding Request Number@): 3 10986 
Corirslmndaice Received: May 10.2007 

Alter diomugh review iud invcstigalion of all relevant facts, the Universlrl Service 
Aclnlinistralive Company (LJSAC) has made iw decision in rcgard to your appeal. This lwer 
explains the haqis of IJSAC's decision. Tho date of this lett.er begitis the Mklay time per id 
for appealing this decision to the Fcdcral Communications Commission (FCC). If your letter 
of 'appeal included more than we SLD Invoice Numbw, plwse note that for cadi invoice Liw 
which an appcal is suhmined. a sepnrue letter is sent. 

Funding Reuuerit Number(s1: 1310986 
Decision on Appeal: 
Explanation: 

Invoicing imde initial contact with the iipplicant. on March 29, 2007, via e-mud, 
requesting a copy (front and back) of the check used for paymcnt of tlic pi-oductdseivices 
within 7 days. As of April 19,2007, the applicant failod to provide a complete response 
to Invoicing. If there is insun'icient documentation to detcrniine the eligibility of a 
service or product, thc reimbursement request may he cienierl. You h a w  failed 10 provide 
cvidcnce on apprtll that USAC erred in its original docision. Consequently, the appeal is 
dciiicd. 

Denied in full 



FROM : FRX NO. :2814869295 Jul. 24 2007 03:56QM P5 

USAC reviews Form 474 and rnakikcs decisiolls about. the invoices i~ compliance with 
FCC rules. Toconduct thcse reviews, IJSAC has pur. in place administrative measl~res io 
ensure the prompt resolution of invoices. One such measure is that irpplicants m d  servicc 
providers arc required to rcspond to 1JSAC's requests for thc additiotlal information 
r~cccssaiy to coinplctc their invoiccs withili 7 days of being contacted (Sce 
httn:/lww.~.,~tsiic.orrlslltools/refc~encc-:rre~~.:~.uox, Deudliue for Info~mation Requests.) 
This proccdin i s  necessary to prevent undue delays during he invoice review process. If 
applicants or service providers do nut respond within this time period, USAC reviews the 
invoice bascd on the information on hand. 

In order to submit another Form 474, you will need to request an  Invoice Deadlinc 
Extcnsion. Please rcfer Lo the USAC webbsiie at. 
h ~.i.n://www .,usnc.[~,rrr/JV;ioolicants/si.e~ I l./invoicc-~1Liudliii~s-cx~crision-r~ui~~st~.as~x Ibr 
Invoice Deadline Extension yidclines. 

If you believe thcrc is a hasis for further examination of your applicution, you may rile an 
appeal with the Federal Communications Commission (FCC). You should refer to CC 
Docket No. 02-6 on the first page of ynur appeal to the FCC. Your appcal must be 
received or pmtrntukd within 60 days of the above date on this lotlor. Failurc to mcec 
this requircnient will result in ailtomatic dismissal of your ;ippenl. Tf you arc submitting 
your appeal via IJnited States Postal Service. send to: FCC, Office of thc Secretary, 445 
12th Street SW. Washington, DC 20554. Furthcr information and opliuns fur tiling an 
iippeal dircctly wilh [.he FCC can be found in the "Appeals Procedure" poated in thc 
Referencc Area 01' i.he IJSACISchool and Libraries web site or by contacting the Client 
Service Bureau. We strongly recommend that you use the electronic filing options. 

Thank you fur your contitiucd supporl of and participation in lhe E-1ur.e program. 

Schoolh and I.ihrxies Division 
Universal Service Administmtivc Company 

cc: 
Huani Dotson 
Gulf Shorw Academy 
11300 S. Post O.&, Suile 1 
Houston, TX 77035 
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PACSIMILD TRANSMITTAL SHEET 

1 ll<,*' 

J'lcwc attachcd the inhnnl:ion that you requested 

'I'hhank You! 



'RCM : FRX NO. : 2814869295 Jul . 24 2007 03: SEAM P7 

Service Provider Name 

Servlce Pmvlder SPIN 

Servlce Pmvidwlnvoice # 

Ondlscounted Invoice Amount 

Discounted Invoice Amount 

Applicant Name 

Raynor Services, Inc 

143022QBB 

2789 

$60,740.84 

$54,666.75 

GULF SHORES ACADEMY 

-713-  7 R /  1 I 9 0  *Representative / Contact Phone - 
Ellled Entity Number (BEN) 2 a w r  

471 Number 475236 

FRN 1310966 

Date Ooods/Services Delivemd 

Date Goodr/servicw wwe or wllt be 
Installed 

07/08/2006 

07/15/2008 

d/,6 $--Date Applicant Portlon Pald and 
Check No. or &to will be Paid 
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Invoice 

Omnt i ty  -- 

t,73n.75 2,728.75 

6,,?23.50 5,223.511 

6.L27.srl 6.22.1 :,I1 

1,027.75 1 .(12'1.75 
7.968 5 9  7,'16R SO 

-54>GK6756 -S-l.li66.7ti 

Total 


